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Garantni list

Hibridna lazura v26033001

Uvod

Ovim dokumentom utvrduju se uslovi garancije koje izdaje
proizvodac EkoLak D.0.0., Vuci¢ bb, 34210 Raca, Srbija (u
daljem tekstu: ,Proizvodac”) za proizvod Hibridna lazura (u
daljem tekstu: ,Proizvod”). Garancija se izdaje iskljucivo
krajnjem kupcu (u daljem tekstu: ,Kupac”) i odnosi se na
kvalitet, funkcionalnost i trajnost Proizvoda u skladu sa
uslovima definisanim u ovom dokumentu.

Garancija vazi pod uslovom da je Proizvod pravilno
skladisten, ugraden, nanet i odrzavan u skladu sa
tehni¢kim uputstvima i preporukama Proizvodaca. Svako
odstupanje od preporucenih uslova upotrebe, kao i
neovlas¢ene izmene, popravke ili nepravilna primena
Proizvoda, mogu dovesti do gubitka prava na garanciju.

Ovaj garantni list vaZi iskljuivo uz prilozen dokaz o
kupovini, a u cilju ostvarivanja prava iz garancije, Kupac je
duZan da postupi u skladu sa procedurama definisanim u
daljim odredbama ovog dokumenta.

Garancija ne utiCe na zakonska prava krajnjeg potrosaca,
vec ih dopunjuje u meri u kojoj je to dozvoljeno vazeéim
propisima.

Tehnicka validacija i preporuke za
upotrebu

Proizvod je ispitan i validiran u laboratorijskim uslovima u
okviru sopstvenih istraZivacko-razvojnih  kapaciteta
Proizvodaca. Svi testovi su sprovedeni sa ciljem potvrde
kvaliteta, pouzdanosti i uskladenosti Proizvoda sa
deklarisanim tehnickim svojstvima.

Kupcu se izri¢ito preporucuje da se pre primene paZljivo
upozna sa tehni¢kom dokumentacijom i uputstvima za
nano3enje, koja predstavljaju sastavni deo uslova
koris¢enja i garancije.

Opis Proizvoda

Hibridna lazura je visokokvalitetni dekorativno-zastitni
premaz, najsavremenije nanotehnologije namenjen za
spoljadnju upotrebu. Na vodenoj je bazi, bez neprijatnih
mirisa, duboko prodire u drvo, Stiti ga od UV zralenja,
vlage i vremenskih uticaja. Naglasava prirodnu strukturu
drveta i pruza dugotrajan, postojan izgled.
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Warranty

[ ] ®
Certificate

Hybrid Stain v26033001

Introduction

This document establishes the warranty conditions issued
by the manufacturer EkoLak LTD, Vucic bb, 34210 Raca,
Serbia (hereinafter referred to as the ,Manufacturer”) for
the product Hybrid Stain (hereinafter referred to as the
~Product”). The warranty is issued exclusively to the end
customer (hereinafter referred to as the ,Customer”) and
pertains to the quality, functionality, and durability of the
Product in accordance with the conditions defined in this
document.

The warranty is valid provided that the Product has been
properly stored, applied, installed, and maintained in
accordance with the technical instructions and
recommendations of the Manufacturer. Any deviation
from the recommended usage conditions, as well as
unauthorized modifications, repairs, or improper
application of the Product, may result in the loss of
warranty rights.

This warranty certificate is valid only when accompanied
by proof of purchase, and in order to exercise the rights
under the warranty, the Customer must follow the
procedures defined in the following provisions of this
document.

The warranty does not affect the legal rights of the end
consumer but supplements them to the extent permitted
by applicable regulations.

Technical Validation and Usage
Recommendations

The Product has been tested and validated under
laboratory conditions within the Manufacturer's own
research and development facilities. All tests were
conducted with the aim of confirming the quality,
reliability, and compliance of the Product with its stated
technical properties.

The Customer is explicitly advised to carefully review the
technical documentation and application instructions
prior to use, as they form an integral part of the usage
conditions and warranty.
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Trajanje i obim garancije

Proizvodac garantuje da ce Proizvod, kada se pravilno
nanese i koristi u skladu sa tehnickim uputstvima,
obezbediti efikasnu zastitu vertikalnih drvenih povrsina u
trajanju od deset (10) godina od dana kupovine. Garancija
se odnosi na o€uvanje funkcionalnih i estetskih svojstava
premaza, ukljuCuju¢i otpornost na UV zracenje,

vremenske uticaje i ljuS¢enje, pod uslovom redovnog i
pravilnog odrzavanja u skladu sa vaZzec¢im smernicama
Proizvodaca.

VrSti. UV zastita Ljuséenje Oc_u vanje
povrsine boje
Vertikalne

drvene 10 godina 10 godina 10 godina
povrsine

Podrucje primene

Proizvod je namenjen za zastitu spoljasnjih i unutrasnjih
drvenih povrSina i moZe se primenjivati na vertikalnim i
horizontalnim elementima, u skladu sa tehnickim
uputstvima Proizvodaca.

Primena je dozovljena pod slede¢im uslovima:

- Drvena podloga mora imati sadrzaj vlage u
rasponu od najmanje 12% do najvise 18%;

- Proizvod se koristi isklju¢ivo na drvenim
elementima bez direktnog kontakta sa zemljom,
u skladu sa standardom EN 335-1, klase primene
2i3;

- Pogodan je za gradevinske elemente sa
dimenzionalnom stabilnoSc¢u, kao Sto su vrata i
prozori;

- Takode se moze koristiti na elementima bez
dimenzionalne stabilnosti, ukljucujuci ograde,
potkonstrukcije, nadstreSnice i drvene fasadne
obloge;

- Upotrebljiv je i na elementima sa ogranicenom
dimenzionalnom stabilnoS¢u, poput kapaka,
profilisanih dasaka i sli¢nih konstrukcija;

- Preporucuje se iskljucivo za vrste drveta ¢ija je
prirodna trajnost visa od klasa 3 do 5, u skladu
sa standardom EN 350-2-2.

Napomena

lako je Proizvod tehnicki prikladan i za horizontalne
povrsine, garancijsko pokric¢e vaZi uskljucivo za vertikalne
drvene povrsine. Koris¢enje na horizontalnim elementima
vrsi se iskljucivo na sopstvenu odgovornost korisnika i ne
podleZe garanciji.

Uputstvo za odrZavanje

Korisniku se  preporuCuje da, radi ocuvanja
funkcionalnosti i estetskog izgleda premaza, izvrSi godisniji
vizuelni pregled tretirane povrSine, narocito nakon
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Product Description

Hybrid Stain is a high-quality decorative and protective
coating, based on the latest nanotechnology, designed for
exterior use. It is water-based, with no unpleasant odors,
penetrates deeply into the wood, and protects it from UV
radiation, moisture, and weathering. It enhances the
natural structure of the wood and provides a long-lasting,
durable appearance.

Duration and Scope of Warranty

The Manufacturer guarantees that, when properly applied
and used in accordance with the technical instructions, the
Product will provide effective protection for vertical
wooden surfaces for a period of ten (10) years from the
date of purchase. The warranty covers the preservation of
the coating's functional and aesthetic properties, including
resistance to UV radiation, weather conditions, and
peeling, provided the surface is regularly and properly
maintained according to the Manufacturer's current
guidelines.

Surface uv Peeling Color
Type Protection Resistance Retention
Vertical

wooden 10 years 10 years 10 years
surfaces

Application Area

The Product is intended for the protection of exterior and
interior wooden surfaces and can be applied to both
vertical and horizontal elements, in accordance with the
Manufacturer’s technical instructions.

Application is permitted under the following conditions:

- The wood substrate must have a moisture
content between 12% and 18%;

- TheProductis to be used exclusively on wooden
elements without direct contact with the
ground, in accordance with EN 335-1,
application classes 2 and 3;

- Suitable for construction elements with
dimensional stability, such as doors and
windows;

- Can also be used on elements without
dimensional  stability, including fences,
substructures, canopies, and wooden facades;

- Applicable to elements with limited dimensional
stability, such as shutters, profiled boards, and
similar constructions;

- Recommended only for wood species with a
natural durability class of 3 to 5 or higher, in
accordance with EN 350-2-2.

Note

Although the Product is technically suitable for horizontal
surfaces, warranty coverage applies only to vertical
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zavrSetka zimskog perioda. Tokom pregleda, posebnu
paznju potrebno je obratiti na sledede pojave:

- Prisustvo prljavstine ili zelenih naslaga (algi i
mahovine), koje je potrebno ukloniti pranjem
vodom pod niskim pritiskom i mekom cetkom;

- Vidljivo bledenje boje, Sto ukazuje na potrebu za
obnavljanjem zastitnog sloja.

Ukoliko se uoce pomenuti znaci habanja, neophodno je
naneti sloj za odrzavanje u skladu sa zvani¢nim uputstvom
Proizvodaca. Uclestalost odrzavanja direktno zavisi od
klimatskih uslova, orijentacije drvene povrSine i stepena
izloZenosti spoljnim uticajima.
Za vertikalne drvene povrsine:
- U umerenim vremenskim uslovima: na svake 2
godine
- U ekstremnim vremenskim uslovima (jaka
izloZenost UV zralenju, vetru i padavinama):
svake godine
- Uidealnim uslovima (pokrivene ili blago izloZzene
povrsine): odrzavanje tek nakon 5 godina

U slu€aju umerenih klimatskih uslova i pojave bledenja
boje, preporucuje se nanoSenje sloja za odrZavanje u
originalnoj nijansi Proizvoda. Po potrebi, Proizvod se moze
razblaZiti sa do 5% vode, u zavisnosti od stepena habanja
ili Zeljenog vizuelnog efekta. Dodatne tehnicke informacije
dostupne su u zvani¢nom tehni¢kom listu Proizvoda.

Napominjemo da uclestalost odrZavanja moZze znatno
varirati u zavisnosti od geografske lokacije, izloZenosti
suncu, vrste drveta i odabrane nijanse. PovrSine u
neposrednoj blizini vode, mora, stubova u vodi, mocvarnih
i vlaznih podru¢ja zahtevaju ceSc¢e i paZljivije odrZzavanje.

Izuzeci iz garancijskog pokrica

Garancijsko pravo moze biti delimi¢no ili u potpunosti
uskra¢eno u slucaju da priprema podloge, nanosenje
Proizvoda ili njegovo odrZavanje nisu izvrSeni u skladu sa
tehni¢kim uputstvima, preporukama i propisanim
procedurama Proizvodaca. Takode, garancija se ne
primenjuje u sledeéim slucajevima:

- Nepostovanje pravila za nano3enje definisanih
od strane Proizvodaca;

- Nepostovanje preporuke Proizvodaca u vezi sa
izborom odgovarajuce nijanse Proizvoda;

- Nano3enje proizvoda na vlazno drvo, ¢iji sadrZaj
vlage prelazi preporucene vrednosti;

- NanoSenje  na  oSte¢eno, nedisto  li
kontaminirano drve koje prethodno nije
pravilno pripremljeno u skladu sa uputstvom;

- RazblaZivanje Proizvoda sa viSe od 5% vode;

- Prisustvo ostataka prethodnih premaza, ulja,
bajceva, impregnacije ili drugih sredstava na
povrsini;

- Greske u konstrukcionom dizajnu koje dovode
do zadrzavanja vlage, deformacija ili fizickih
ostecenja;
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wooden surfaces. Use on horizontal elements is at the
user’'s own risk and is not covered by the warranty.

Maintenance Recommendations

To preserve the functionality and aesthetic appearance of
the coating, the user is advised to perform an annual
visual inspection of the treated surface, especially after
the end of the winter season. During the inspection,
particular attention should be paid to the following:

- Presence of dirt or green deposits (algae and
moss), which should be removed using low-
pressure water and a soft brush;

- Visible color fading, which indicates the need to
renew the protective layer.

If any of the above signs of wear are observed, a
maintenance coat must be applied in accordance with the
Manufacturer's official instructions. The frequency of
maintenance directly depends on climate conditions, the
orientation of the wooden surface, and the degree of
exposure to environmental factors.

For vertical wooden surfaces:
- In moderate weather conditions: every 2 years
- In extreme weather conditions (high exposure to
UV radiation, wind, and precipitation): every year
- In ideal conditions (covered or lightly exposed
surfaces): maintenance only after 5 years

In the case of moderate climates and noticeable color
fading, it is recommended to apply a maintenance coat in
the original shade of the Product. If needed, the Product
may be diluted with up to 5% water, depending on the
level of wear or the desired visual effect. Additional
technical information is available in the official Product
Technical Data Sheet.

Note

Maintenance frequency may vary significantly depending
on geographic location, sun exposure, wood type, and
chosen color shade. Surfaces located near water, the sea,
submerged posts, marshy or humid areas require more
frequent and careful maintenance.

Warranty Exclusions

Warranty rights may be partially or entirely denied if the
substrate preparation, application of the Product, or its
maintenance is not carried out in accordance with the
Manufacturer's technical instructions, recommendations,
and prescribed procedures. Additionally, the warranty
does not apply in the following cases:
- Failure to follow the application rules defined by
the Manufacturer;
Ignoring the Manufacturer's recommendations
regarding the appropriate shade selection;
- Applying the product to moist wood with a
moisture content above recommended levels;
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- PovrSine u neposrednom radijusu od 3 cm oko
tataka mehanickog pri¢vricivanja (Srafovi,
ekseri...) isklju€ene su iz garancijskog pokrica;

- Primena proizvoda na drvo koje je zarazeno
gljivicama, plesnima ili insektima;

- Upotreba sredstava za ciS¢enje koja nisu deo
zvani¢nog asortimana proizvoda Proizvodaca;

- Cisenje tretiranih povr$ina uredajima pod
visokim pritiskom;

- Ostecenja koja nisu odmah lokalno popravljena
nakon njihovog nastanka;

- Ostecenja nastala usled
prodiranja stajace vode;

- Mehanicko habanje ili fizicka oStecenja izazvana
spoljnim uticajima;

- Kori¢enje nijansi koje su prilagodene po
narudzbini ili nijansi koje je Kupac samostalno
mesao, a koje nisu prethdno odobrene od
strane  ovlaS¢enog osoblja  Proizvodaca.
Odobrenje se izdaje iskljucivo po projektu i po
konkretnoj upotrebi;

- Nepostovanje pravila i preporuka za odrzavanje
koje je propisao Proizvodac.

zadrzavanja ili

Napomena

Svi rezovi i vidljive tacke pri¢vricivanja moraju biti pazljivo
tretirani dodatnim slojem Proizvoda, u dovoljnoj koli€ini,
kako bi se osigurala adekvatna zastita.

Garancija je iskljucivo ogranitena na refundaciju cene
Proizvoda za inicijalni tretman, uz primenu amortizacione
stope i uz obavezno priloZzen ra€un i praznu ambalazu za
inicijalno nano3enje i eventualno odrZavanje. Garancija
vazi iskljucivo ukoliko je primena Proizvoda izvrSena u
skladu sa vazecim tehnickim uputstvima.

Godina Amortizaciona stopa

0-1 100%
1-2 90%
2-3 80%
3-4 70%
4-5 60%

PodnoSenje zahteva po osnovu
garancije

U malo verovatnom sluaju da Proizvod ne ispunjava
deklarisana svojstva, a Kupac Zeli da ostvari pravo po
osnovu ove garancije, Proizvodac ili njegovo ovlaséeno lice
zadrzava pravo da izvrSi inspekciju tretirane povrsine radi
utvrdivanja osnova i obima reklamacije.

Odgovornost Proizvodaca po osnovu ove garancije strogo
je ograniCena na sam Proizvod, odnosno na
funkcionalnost i kvalitet primenjenog premaza, ne
obuhvata troSkove rada, ponovne primene, naknade Stete
ili druge indirektne trosSkove.
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- Applying to damaged, dirty, or contaminated
wood that was not properly prepared in
accordance with the instructions;

- Diluting the Product with more than 5% water;

- Presence of residues from previous coatings,
oils, stains, impregnations, or other agents on
the surface;

- Structural design flaws that result in moisture
retention, deformation, or physical damage;

- Surfaces within a 3 cm radius around
mechanical fasteners (screws, nails, etc.) are
excluded from warranty coverage;

- Application of the product to wood infected with
fungi, mold, or insects;

- Use of cleaning agents that are not part of the
Manufacturer’s official product line;

- Cleaning of treated surfaces with high-pressure
devices;

- Damage that is not promptly and
repaired upon occurrence;

- Damage caused by retained or penetrating
standing water;

- Mechanical wear or physical damage due to
external influences;

- Use of custom-mixed shades or colors self-
mixed by the Customer, which were not
previously approved by the Manufacturer's
authorized personnel. Approval is granted only
per project and for specific use;

- Failure to follow maintenance
recommendations prescribed by
Manufacturer.

locally

rules and
the

Note

All cuts and visible fastening points must be carefully
treated with an additional layer of the Product, in sufficient
quantity, to ensure adequate protection.

The warranty is strictly limited to a refund of the Product’s
purchase price for the initial treatment, applying a
depreciation rate, and only if the original receipt and
empty packaging used for the initial application and any
maintenance are provided. The warranty is valid only if the
Product has been applied in accordance with the current
technical instructions.

Year Deprication Rate

0-1 100%
1-2 90%
2-3 80%
3-4 70%
4-5 60%

Filing a Warranty Claim

In the unlikely event that the Product does not meet the
declared specifications and the Customer wishes to
exercise rights under this warranty, the Manufacturer or
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Zahtev po osnovu garancije moZe se podneti na sledece
nacine:
- Putem elektronske poste:
reklamacije@ekolak.rs
- Telefonskim putem: +381 34 355 339

Adresa za kontakt i dodatne informacije:

EkoLak D.0O.O.
Vuci¢ bb
34210 Raca
Srbija
www.ekolak.rs

Neprenosivost
iskljucenja

Ova garancija se odnosi isklju¢ivo na prvobitnog kupca
proizvoda i nije prenosiva na tre¢a lica. Ne postoje
dodatne garancije, bilo izric¢ite ili podrazumevane,
uklju€ujudi, ali ne ogranicavaju¢i se na garancije za
prometnu vrednost ili pogodnost za odredenu namenu,
osim onih koje su izri¢ito navedene u ovom dokumentu.

garancije i

Nijedan prodavac, montazer, distributer, zastupnik,
proizvodad, agent niti zaposleni nema ovlas¢enje da
proSiri obim, menja sadrzaj ili tumaci uslove ove garancije
van onoga $to je izri¢ito definisano u njenom tekstu.

Proizvoda¢ ni pod kojim okolnostima ne snosi
odgovornost za bilo kakvu Stetu, gubitak ili zahtev koji
proizilazi iz kupovine, upotrebe ili nemoguc¢nosti upotrebe
Proizvoda, uklju€ujuci specijalne, indirektne, slucajne ili
posledi¢ne Stete, bez obzira na pravni osnov, a narocito ne
za kaznene ili oslobadaju¢e od3tetne zahteve, kao ni za
troSkove pravnog zastupanja.

Ukupna odgovornost Proizvodaca je strogo ogranicena na
vrednost kupljenog i primenjenog proizvoda i ni u kom
slu€aju ne moZe nadmasiti njegovu fakturisanu cenu.
Koris¢enjem Proizvoda, korisnik izri¢ito potvrduje i
prihvata sve uslove i ogranienja navedene u ovoj
garanciji.

Napomena

Dokaz o datumu kupovine i identitet prvobitnog kupca
predstavljaju uslov za ostvarivanje prava iz garancije.
Preporucujemo da se racun i prate¢a dokumentacija o
odrzavanju i upotrebi Cuvaju na sigurnom mestu.

ZavrsSne odredbe

Ova garancija predstavlja potpun i konacan sporazum
izmedu Proizvodaca i Kupca u vezi sa kvalitetom i
upotrebom proizvoda i zamenjuje sve prethodne usmene
ili pisane izjave, obecanja ili dogovore u vezi sa garancijom.
Nijedna izmena, dopuna ili tumacenje ove garancije nece
biti vaze¢e osim ako nije salinjeno u pisanom obliku i
potpisano od strane ovlaS¢enog predstvanika
Proizvodaca.
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its authorized representative reserves the right to inspect
the treated surface in order to assess the validity and
scope of the claim.

The Manufacturer’s liability under this warranty is strictly
limited to the Product itself, specifically the functionality
and quality of the applied coating. It does not cover labor
costs, reapplication expenses, compensation for
damages, or any other indirect costs.

Warranty claims can be submitted using the following
methods:

- By e-mail: warranty@ekolak.rs

- By phone: +381 34 355 339

Contact address and additional information:

EkoLak LTD
Vucic bb
34210 Raca
Serbia
www.ekolak.rs

Non-Transferability of Warranty
and Exclusions

This warranty applies exclusively to the original purchaser
of the Product and is not transferable to third parties. No
additional warranties - whether express or implied,
including but not limited to implied warranties of
merchantability or fitness for a particular purpose - are
granted beyond those explicitly stated in this document.

No seller, installer, distributor, representative,
manufacturer, agent, or employee is authorized to
expand, modify, or interpret the terms of this warranty
beyond what is expressly defined herein.

Under no circumstances shall the Manufacturer be liable
for any damage, loss, or claim arising from the purchase,
use, or inability to use the Product, including special,
indirect, incidental, or consequential damages -
regardless of the legal basis - and particularly not for
punitive or exemplary damages, nor for legal
representation costs.

The Manufacturer's total liability is strictly limited to the
value of the purchased and applied Product and shall in
no case exceed its invoiced price.

By using the Product, the user expressly acknowledges
and accepts all the terms and limitations stated in this
warranty.

Note

Proof of purchase date and the identity of the original
purchaser are required to exercise warranty rights. It is
recommended that the receipt and related maintenance
and usage documentation be kept in a safe place.
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Garancija stupa na snagu danom kupovine proizvoda i vaZi
isklju¢ivo pod uslovima u ovom dokumentu. Za sve
sporove koji mogu proizaci iz tumacenja ili primene ove
garancije nadlezan je sud prema sediStu Proizvodaca.

Kupac potvrduje da je upoznat sa sadrZzajem ove garancije,
da je procitao i razumeo sve njene odredbe, te da ih u
celosti prihvata njenom primenom.
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Final Provisions

This warranty constitutes the complete and final
agreement between the Manufacturer and the Customer
regarding the quality and use of the Product, and it
supersedes all prior verbal or written statements,
promises, or agreements related to the warranty. No
modification, amendment, or interpretation of this
warranty shall be valid unless made in writing and signed
by an authorized representative of the Manufacturer.

The warranty becomes effective on the date of Product
purchase and is valid solely under the conditions set forth
in this document. Any disputes arising from the
interpretation or application of this warranty shall be
subject to the jurisdiction of the court at the
Manufacturer's registered seat.

The Customer acknowledges being fully informed of the
contents of this warranty, has read and understood all its
provisions, and fully accepts them through the use of the
Product.
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